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PHONE FRAUD 

A fictitious claim to the elderly 

      → defraud money 

 

Various crimes targeting the elderly 

20,000 cases 

40 billion yen 
Damage 

in 2017 



People with Cognitive Problem 
(appx. 10% of total population) 

Keeping silence even while 

suffering from the legal issues 

Early intervention → Legal Support 

Feeling 

something wrong. 

Elderly/ 

Disabilities 

Lawyer 

Home helper 

Care manager 

Collaborate among the all 



Pilot Project１ 

Phone Consultation for 

Welfare/Medical officials 

Target: NOT Parties, 

but their Supporters 

NO Need to specify the 

issues before calling 



Pilot Project２ 

 Hovering in the Community 

General Support Center 

*Consultation center 

for the  elderly  

*Based on the Long-

Term Care 

Insurance Act 



Hovering in the Support Center 

 
Once in a month, 

Working together 

in their offices 

Lawyer 

Accompanied with their visits 

Joining the Case Conferences 

9 Centers 

Shinjuku, Tokyo 



Newsletter 

issued monthly, 

explaining the 

clues to find 

legal problems. 

Study group etc. 

Hovering in the Support Center 

 



Challenges 

Phone Consultation Support Center 

Yet to be Familiar Manpower shortage 



A Person, the most in Risk 

Defensive, Rejecting intervention 

Even Welfare officials cannot contact 

Elderly / 

Disabilities 
Lawyer Home helper 

Care manager 

Need to work tightly together 

？ 


